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Nursing Research Committee Book Review 
By Roberta Basol RN, MA, NE-BC 
Director; Intensive/Surgical Care and Clinical Practice 
 
Schaffer, M. & Norlander, L. (2009). Being present: A nurse’s resource for end-of-life  
   communication. Indianapolis, IN: Sigma Theta Tau International. 
 
Built on evidence based practice, these authors have compiled compelling support for the positive 
impact of nurse presence at the end of life. In addition to research conducted on nurse presence, 
expert opinion and case studies are described throughout the book. This approach demonstrates the 
applicability of the Iowa Model of EBP to the process used in gathering data to write the book. St. 
Cloud Hospital uses the Iowa Model of EBP. 
 
The book begins by emphasizing the importance and research behind the impact of nurse presence. It 
describes presence as more than being physically near or at the bedside; it is a relationship with the 
people we are caring for. Presence is a skill and an art that can be learned and practiced. Elements of 
presence include being accountable to knowing the uniqueness of that person, developing sensitivity 
to the nuances of nonverbal and verbal messages, having an openness or authenticity in encounters, 
and being an active listener. These themes are consistent with the model of Relationship Based Care – 
a model we will be exploring further in the next year at St. Cloud Hospital. 
 
Applying these concepts to the dying patient requires reflective practice, understanding what being 
present really means. Our own characteristics and attitudes, however, may create challenges to being 
fully present. Most nurses are focused on “doing” and “fixing problems”. In a sense, being present 
stops the flow of action. It may not feel like we are “doing something”. The ability to be present and 
create presence in working with dying patients and families is a high level of communication 
competence. Nursing action takes on a different meaning in intervening to be present.  
 
The book also addresses knowing what to say and when to say it. Multiple research studies are cited 
which focus on the importance of communication at the end of life. Nurses who are compassionate, 
comprehensive, clear, honest, and timely in their communication with patients, family members, and 
health care staff will contribute to good end-of-life care. Sharing information must be desired by the 
patient, timely, accurate, understandable, gentle, respectful, and compassionate.  
 
Through the use of multiple stories, there is a focus of creating a trusting relationship which enhances 
the effectiveness of communication. Simple, common sense examples clearly demonstrate barriers to 
communication and relationships as well as describing techniques which work well. This book is a 
“good read” for those of you who would like to hone your skills on communication and relationship 
building while caring for patients and their families. 
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 First Choice PTO Planning Calendars 
Terri Krause, Coordinator for Staffing/Scheduling Secretarial 
Patient Care Support 
 
The timeline is listed below for your convenience: 
• Plan Sheets for staff to select their First Choice PTO will be posted on Tuesday, September 8, 
2009.  (Important – Please Note:  Plan sheets generated from ANSOS/One Staff have been provided 
for staff to identify their scheduled weekends to work (shift rotations may be adjusted at a future 
date -  Keep in mind these are “plan schedules” only.  Plan Sheets are printed by LOS date.)    
• Plan Sheets will be picked up promptly by 8:00 a.m. Tuesday, October 6, 2009. 
• Employees must submit their requests via email.   Your scheduling associate will be emailing 
templates for staff to complete and return in order for their PTO requests to be considered.  
Approvals and/or denials will be communicated via email on or before Tuesday, November 3, 
2009. 
• Employees who submitted a request but were denied both their first choice and alternate choice 
request can expect to be notified by phone or email by their unit Scheduling Associate. It is the 
employee’s responsibility to set up a time to meet with their Scheduling Associate to make another 
selection for PTO from the available weeks open on the unit planner.  The timeframe for setting 
up a meeting will be from Tuesday, November 3 through Monday, November 9, 2009.  Remember, 
no verbal requests will be accepted! 
• Requests for Additional PTO will be accepted from all staff starting Tuesday, November 10, 2009.  
These requests will be granted on a first-come; first-served basis.  Seniority is not a factor unless 
more than one request is received on the same day for the same time period.    
Keep the following items in mind when selecting your PTO Requests: 
• In order to receive pre-approval for your request, you must be selecting a minimum of a 7-day 
stretch of time off and the PTO hours needed to cover this request must be equal to half of your 
hired hours.   
• During prime-time months of June, July and August, you are limited to a two-week block of time 
for your selection.   
• Check your eligibility within the policy guidelines when selecting a “weekend only”.  “Weekend 
only” is never granted for holiday weekends or weekends on either side of the holiday, especially 
for the weekends on either side of Christmas, New Years and the 4th of July.  Keep in mind that 
during First Choice PTO, a “weekend only” will not be granted if it would result in “bumping” 
someone from taking a 2-week (or more) stretch of PTO. 
• You need to make sure you will have the adequate number of PTO hours needed for your requested 
time off.  If at the time of schedule development the entire amount of PTO hours needed to cover 
your request are not available in your PTO bank, your time off will not be scheduled.   
Please refer to the following policies for further clarification of PTO/holiday time off.  You can access 
these policies on CentraNet by selecting the “Manuals” tab, “Saint Cloud Hospital”, and “Patient Care 
Manual” section.   
• PTO, Scheduled and Unscheduled, Guidelines Patient Care Areas.  
• Exchange of Hours Policy for those areas utilizing Centralized Staffing and Scheduling out of 
Patient Care Support. 
• Also refer to your Unit Specific Scheduling Guidelines for any further clarification to these 
guidelines 
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 Upcoming Developmental Programs: Educational and Professional 
Listed below are upcoming programs offered through the Education and Professional 
Development Department .  Please call extension 55642 to register or for further information. 
 
September 2009 
16 ONC (Orthopedic Nursing Certification) Preparation Course, 8:00 am-5:00 pm, 
Windfeldt Room, CentraCare Health Plaza 
17/18 Basic Electrocardiography, 8:00 am-4:00 pm, Heart Center Conference Room 
22 Nursing Research Brown Bag Session: Supporting End-of-Life Decision Making, 12:00 
pm-1:00 pm, Aspen Room 
22/23 Oncology Nursing Society Chemotherapy & Biotherapy Course, 8:00 am-4:30 pm, 
Hughes/Mathews Room, CentraCare Health Plaza 
29 Using Interpreter Services with Deaf Community and Crucial Conversations-Service 
Recovery, 8:00 am-10:30 am, Hoppe Auditorium 
29/30 TNCC (Trauma Nursing Core Course), 7:30 am-5:30 pm, SCH Conference Room 
29/30 Psychiatric and Mental Health Certification Review Course, 7:30 am-4:00 pm, 
Windfeldt Room, CentraCare Health Plaza 
 
October 2009 
1 APA Citation Style, 10:00 a.m.-12:00 p.m., Cedar Room, St. Cloud Hospital  
6 disABILITY Awareness: Bringing Abilities to Light, 8:00 am-10:00 am, Hoppe 
Auditorium, St. Cloud Hospital 
7 disABILITY Awareness: Bringing Abilities to Light, 12:00 pm-2:00 pm, Windfeldt Room, 
CentraCare Health Plaza 
8 Culturally Appropriate Patient Care, 8:30 a.m.-10:30 a.m. at Spruce Room, St. Cloud 
Hospital OR 1:00 p.m.-3:00 p.m., Bernie Belling Education Center, Recovery Plus 
8/9 CCRN Certification Preparation Course, 7:30 am-4:15 pm, Windfeldt/Hughes Mathews 
Room, CentraCare Health Plaza 
13 S.T.A.B.L.E. (Sugar & Safe Care, Temperature, Airway, Blood Pressure, Lab Work, and 
Emotional Support), 7:00 am-5:30 pm, CentraCare Health Plaza Education Center 
20/21 AWHONN Fetal Heart Monitoring Program, Intermediate Course, 8:00 am-4:30 pm, 
Windfeldt Room, CentraCare Health Plaza 
21 Health Literacy-What is it! What can we do about it?, 12:30 p.m.-1:30 p.m., Hoppe 
Auditorium, St. Cloud Hospital 
22/23 Basic Electrocardiography, 8:00 am-4:00 pm, Kremer’s Room, CentraCare Health 
Plaza 
30 Health Literacy-What is it! What can we do about it?, 12:00 p.m.-1:00 p.m., 
Windfeldt Room, CentraCare Health Plaza 
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Clinical Ladder 
Congratulations to the following individuals for achieving and/or maintaining their Level IV 
and III Clinical Ladder status! 
 
LEVEL IVs: 
 
Shannon Vardas, RN Med 2/MPCU 
 Fall Education Day 2008: Sepsis Poster  
 MPCU Education Day: Taught Sepsis 
Protocol 
 Presenter for “Lunch and Learn: Basic 
arrhythmias for non-MPCU trained nurse” 
 EPIC Super User 
 RNC, Med/Surg Certified 
 
 
LEVEL IIIs: 
 
Marilyn Evenson, RN Med 2 
 Maintains/reviews Null Transaction Report 
 EPIC Super User 
 Member “Clean-up” Equipment Task Force 
 Clinical Ladder Representative for Med 2 
 
Melany Jungles, RN Surgical Care 
 Back to the Basics Inservice 
 Career Days: Melrose High School 
 Preceptor 
 RNC, Med/Surg Certified 
 
Kathy Klaustermeier, RN Pt. Care Support 
 Career Days: Apollo and Tech High Schools 
 Fit Testing 
 EPIC Super User 
 HoverMatt Station 
 
Katie Meyer, RN Surgical Care 
 Presenter at Surgical Unit Ed Day “Wound 
Staging” 
 Developed assistive device for picture 
taking of wound documentation 
 Precepted Summer Intern 
 Med-Surg Nursing Certification 
 
JoAnn Olson, RN Rehab 
 F/M Education 
 O/N Planning Day 
 Rehab Roundup Monthly Newsletter 
 Gerontology Certified 
 
LEVEL IIIs continued: 
 
Jessica Thoma, RN Telemetry 
 Taught First-Aid Course to Sugar Plum 
Daycare 
 EPIC Super User 
 BLS Instructor 
 ROE Committee Member 
 
Amy Trutwin, RN Surgery 
 Death in the OR presentation 
 Relay for Life 
 EPIC Super User 
 AWHONN Member 
 
Taffany Welch, RN Family Birthing Center 
 “Resolve through Sharing” Facilitator 
 Designed brochure for families on 
“Boundaries after Loss” 
 Preceptor 
 Validate staff on “Resolve through 
Sharing” standards 
 
Amandah Willhem, RN Med Unit 2/MPCU 
 Team Building Inservice 
 EPIC Super User 
 PCA Retention Task Force – EBP 
 RNC, Med/Surg Certified 
 
Emily Zempel, RN Med Unit 2/MPCU 
 Patient Satisfaction Bulletin Board 
 Communication and Crucial Conversations 
Inservice  
 PCA Retention Task Force – EBP  
 Hourly Rounding Station 
 
 
 
 
 
